Technology and Language] -~ dzts dzt§ dzff ¢ MW j to J
2021. 2(3). 75-88
https//doi.org/10.4841 Atechnolan¢?2021.03.06

Special TopicTechnology and the Media Environment of the Information Society

Messengers and @Gatsi Technologies of Learning

Daria Bylievd (* )  andLaurent Moccozét
! peter the Great St.Petersburg Polytechnic University (SPbPU), Polytechnicheskags 25
St.PetersburgRussia
bylieva _ds@spbstu.ru
ZUniversity of Geneva, 24 rue d®n @xuaflo ur , 1,BWitkerldBeé n ~ v e

Abstract

Technologymediated communicatiohas expanded the possibilities of communicative support of the

educational proces€ven 10 years ago, students used communication for social and entertainment

purposes, hutoday ecommunication related to education is widespredthis researchs based on a

qualitative analysis of the content of the pdiscussion and survey of Swiss and Russian students

(N=1069) Peercommunication servemany purposesfrom clarifying work/duty and sharing useful

informationto collaborativeactivity. When a student faces a problem while completing an assignment,

seeking help from other students prevails over communication with the te&telents in Russia

communicate more often witlellow studentg68% do it at least once a weak) a wide range dbésues

Swiss students communicdtss often (44% at least once a weekyimarily on theassignmentopic.

Swiss students prefer to ufm peercommunicationmessenger$76% fidefinitidydoand 13 % Al i kel y 0
choose it)and Russian ones like social media digdi%fid e f i ni t el y 0 )aSorme adti@ithds Al | kel y
require specific features of communication channels, in particldame studest prefer a
videoconferencdor active joint interation, and emails foma file transfer.Taking into account the fact

that students are united and ready to work together for learning purposes can help in building a new
collaborative educational environment, where communication techiesfagy an important role.
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vjndsdsedui Mtd fthtejHss OdzdzOY SCtBRBzdzd S Oydy twOMh d o
fsHHjtYCd GBt@ictsy@lmi®@. digetsy 10 d&jls dzOL OH MlskHj dalsr
sBh jdzdj Ibtsd S5 o MydOd d'a d ©OLedjCOljd dr 2 vyjd
sBtOL ts9 Ols j dz' dz" j yd dzd . [ Odadzts § dimmdzj Hse Odzed j] BMdzise Odzts
MiskzHj dyjmMidrn §HEJEEDRyOENSYdEsd LHNFNJPHEYR. MiskHj dabis
fdzzy dls Bdese d d3 yj dz¥ G Odlztp® EeWiL dz@ Mdlapitiaste BOydj 2 Hts Mo &)
Hjwilsjdz desfylsd. sBSEHO MlskHjdids MsO&SdoOjlsmw M §tetss dzj dst
fsBsh HsCtemdd S OB ftoj sBZOHOjIs d&OH Bh jddjd M Eydlj
sBh O kv f) MsSkthmddSoRd (68% Hj&Osl 1t dj tjyj SH
osftesmse, Nhoj2yOtemSdj MszHijdds' tojioyy j SHRE O sBOL @ 4 & %
ftoj dBzh jshifeasj dedg di3d EZUugD@E2YOWLBEAdd MiskzHj dls’ JejHftsyudlso
HozZ" oL Oddsdetsets 5B N j dedows f tefz)j Hjfdif joziddpepiicts s&@sTd@p tcOs Is jets), O
esmd ANEAlY o MtsydOdz dzbisdf te fy Koy dztigREG % 58). 19k slgtste’
OCIkdo ddstylsezs s M JjydWdyujmSdn COdO&ss MmowtLd, dzj € slst
odHjBSCdW jtojdyds HdvW OSkdodscts oL Od BSOS XHMBRISHW d  f 5
OB SISO 9 d3j Misjo oL dpsipivetEgp@dzg PR dzids o 5] Misdets? BB KOL 59 Olsj d
Coldaditc € s B dzdeSi@h desdztsedd detcOs s 9 Oy dgzs  tots dz!
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