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Abstract 
Technology-mediated communication has expanded the possibilities of communicative support of the 

educational process. Even 10 years ago, students used communication for social and entertainment 

purposes, but today e-communication related to education is widespread.  This research is based on a 

qualitative analysis of the content of the peer-discussion and survey of Swiss and Russian students 

(N=1069). Peer-communication serves many purposes, from clarifying work/duty and sharing useful 

information to collaborative activity. When a student faces a problem while completing an assignment, 

seeking help from other students prevails over communication with the teacher. Students in Russia 

communicate more often with fellow students (68% do it at least once a week) on a wide range of issues, 

Swiss students communicate less often (44% ï at least once a week) primarily on the assignment topic. 

Swiss students prefer to use for peer-communication messengers (76% ñdefinitelyò and 13% ñlikelyò 

choose it) and Russian ones like social media chat (61% ñdefinitelyò and 12% ñlikelyò). Some activities 

require specific features of communication channels, in particular, some students prefer a 

videoconference for active joint interaction, and emails for a file transfer. Taking into account the fact 

that students are united and ready to work together for learning purposes can help in building a new 

collaborative educational environment, where communication technologies play an important role. 
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ɸʥʥʦʪʘʮʠʷ 
ʊʝʭʥʦʣʦʛʠʯʝʩʢʠ ʦʧʦʩʨʝʜʦʚʘʥʥʘʷ ʢʦʤʤʫʥʠʢʘʮʠʷ ʨʘʩʰʠʨʠʣʘ ʚʦʟʤʦʞʥʦʩʪʠ ʢʦʤʤʫʥʠʢʘʪʠʚʥʦʡ 

ʧʦʜʜʝʨʞʢʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʧʨʦʮʝʩʩʘ. ɽʱʝ 10 ʣʝʪ ʥʘʟʘʜ ʩʪʫʜʝʥʪʳ ʠʩʧʦʣʴʟʦʚʘʣʠ ʠʥʪʝʨʥʝʪ-

ʦʙʱʝʥʠʝ ʪʦʣʴʢʦ ʚ ʩʦʮʠʘʣʴʥʳʭ ʠ ʨʘʟʚʣʝʢʘʪʝʣʴʥʳʭ ʮʝʣʷʭ, ʥʦ ʩʝʛʦʜʥʷ ʚ ʥʝʤ ʧʨʠʩʫʪʩʪʚʫʶʪ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʮʝʣʠ. ɼʘʥʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʦʩʥʦʚʘʥʦ ʥʘ ʢʘʯʝʩʪʚʝʥʥʦʤ ʘʥʘʣʠʟʝ ʩʦʜʝʨʞʘʥʠʷ 

ʩʪʫʜʝʥʯʝʩʢʠʭ ʧʦʣʠʣʦʛʦʚ ʠ ʦʧʨʦʩʘ ʰʚʝʡʮʘʨʩʢʠʭ ʠ ʨʦʩʩʠʡʩʢʠʭ ʩʪʫʜʝʥʪʦʚ (N = 1069). ʆʙʱʝʥʠʝ 

ʩʣʫʞʠʪ ʤʥʦʛʠʤ ʮʝʣʷʤ, ʦʪ ʨʘʟʲʷʩʥʝʥʠʷ ʟʘʜʘʥʠʡ ʠ ʦʙʤʝʥʘ ʠʥʬʦʨʤʘʮʠʝʡ ʜʦ ʩʦʚʤʝʩʪʥʦʡ ʧʨʦʝʢʪʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ. ʂʦʛʜʘ ʩʪʫʜʝʥʪ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ ʧʨʦʙʣʝʤʦʡ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʟʘʜʘʥʠʷ, ʦʙʨʘʱʝʥʠʝ ʟʘ 

ʧʦʤʦʱʴʶ ʢ ʩʦʢʫʨʩʥʠʢʘʤ ʧʨʝʦʙʣʘʜʘʝʪ ʥʘʜ ʦʙʱʝʥʠʝʤ ʩ ʫʯʠʪʝʣʝʤ. ʉʪʫʜʝʥʪʳ ʚ ʈʦʩʩʠʠ ʯʘʱʝ 

ʦʙʱʘʶʪʩʷ ʩ ʩʦʢʫʨʩʥʠʢʘʤʠ (68% ʜʝʣʘʶʪ ʵʪʦ ʥʝ ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʥʝʜʝʣʶ) ʧʦ ʰʠʨʦʢʦʤʫ ʢʨʫʛʫ 

ʚʦʧʨʦʩʦʚ, ʰʚʝʡʮʘʨʩʢʠʝ ʩʪʫʜʝʥʪʳ ʨʝʞʝ ʦʙʱʘʶʪʩʷ (44% ï ʥʝ ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʥʝʜʝʣʶ) 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʧʦ ʪʝʤʝ ʫʯʝʙʥʳʭ ʟʘʜʘʥʠʷ. ʐʚʝʡʮʘʨʩʢʠʝ ʩʪʫʜʝʥʪʳ ʧʨʝʜʧʦʯʠʪʘʶʪ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʜʣʷ ʚʟʘʠʤʥʦʛʦ ʦʙʱʝʥʠʷ ʤʝʩʩʝʥʜʞʝʨʳ (76% άʦʧʨʝʜʝʣʝʥʥʦέ ʠ 13% άʚʝʨʦʷʪʥʦέ ʚʳʙʠʨʘʶʪ ʝʛʦ), ʘ 

ʨʦʩʩʠʡʩʢʠʝ ï ʯʘʪ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ (61% άʦʧʨʝʜʝʣʝʥʥʦέ ʠ 12% άʚʝʨʦʷʪʥʦέ). ʅʝʢʦʪʦʨʳʝ 

ʘʢʪʠʚʥʦʩʪʠ ʪʨʝʙʫʶʪ ʩʧʝʮʠʬʠʯʝʩʢʠʭ ʢʘʥʘʣʦʚ ʩʚʷʟʠ, ʥʝʢʦʪʦʨʳʝ ʩʪʫʜʝʥʪʳ ʧʨʝʜʧʦʯʠʪʘʶʪ 

ʚʠʜʝʦʢʦʥʬʝʨʝʥʮʠʶ ʜʣʷ ʘʢʪʠʚʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʠ ʧʦʯʪʫ ʜʣʷ ʧʝʨʝʜʘʯʠ ʬʘʡʣʦʚ. ʊʘʢ ʢʘʢ ʛʦʪʦʚʳ 

ʨʘʙʦʪʘʪʴ ʚʤʝʩʪʝ ʚ ʫʯʝʙʥʳʭ ʮʝʣʷʭ ʚʦʟʤʦʞʥʦ ʩʦʟʜʘʥʠʝ ʥʦʚʦʡ ʩʦʚʤʝʩʪʥʦʡ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʩʨʝʜʳ, ʚ 

ʢʦʪʦʨʦʡ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠʛʨʘʶʪ ʚʘʞʥʫʶ ʨʦʣʴ. 
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